                              .
	[image: image1.jpg]e S

D/ e~

Capacity Building for a Better Future




	INTERNATIONAL INSTITUTE FOR POPULATION SCIENCES

(Deemed University)

An Autonomous Organization of Ministry of Health & Family Welfare, Govt. of India,

Govandi Station Road, Deonar, Mumbai # 400088.
   Tel:  022-42372400/25563254        -   Fax:  022-25563257
   Website:  www.iipsindia.org         E-mail: Registrar@iips.net



technical bid

NOTICE INVITING TENDER FOR ANNUAL MAINTENANCE CONTRACT (AMC) OF PERSONAL COMPUTERS, PRINTERS AND LAN SYSTEMS AT IIPS.

TENDER NO. IIPS/ADMN./AMC.COMP./ 11/2010/

Name of the work                                      :
   Annual Maintenance Contract (AMC) of 

Personal Computers, Printers and LAN 
Systems for IIPS, Mumbai.
Earnest Money Deposit                              : 
Rs. 50,000/- in the form of D.D. payable at Mumbai in the name of Director, IIPS
Date & Time of Closing of Tender             :    30.08.2010         at 1.00 p.m.  
Date & Time for Opening of Tender          :
  30.8.2010          at 3.00 p.m.
(Part - B)



Address for submission of tender
        :
International Institute for Population Sciences

Govandi Station Road, Deonar, 

Mumbai-400 088

Place of opening of the Tender
       :
International Institute for Population Sciences

Govandi Station Road, Deonar, 

Mumbai-400 088

	[image: image2.jpg]e S

D/ e~

Capacity Building for a Better Future




	INTERNATIONAL INSTITUTE FOR POPULATION SCIENCES

(Deemed University)

An Autonomous Organization of Ministry of Health & Family Welfare, Govt. of India,

Govandi Station Road, Deonar, Mumbai # 400088.

Tel:  022-42372400/25563254   -   Fax:  022-25563257

Website:  www.iipsindia.org


TECHNICAL BID

(Please go through the terms and conditions before filling up this Pro forma)

TENDER NO.IIPS/ 

1. 
Name, Address and Telephone

:


Number of the Organization.

2.
 Date of commencement of Business

:


(Please furnish proof in support of your statement).

3.
 Status of the organization (i.e. whether
:


Proprietorship, Partnership, Private Limited /


Public Limited Company, Registered under


Societies Registration Act, etc.)

4.
 Registration Number of the


:


Organization. (Please attach Certificate of


Registration / Incorporation).

5.
 Name of the C.E.O. / Proprietor 

:

6.
Name, designation and address,

:


including phone/mobile number of


the Contact Person.

7.
 Annual Turnover



:
2005-06 Rs.


(Attach Photostat copies of certified Income

2006-07 Rs.


Expenditure Statement / I.T. Returns / C.A.’s

2007-08 Rs.


Certificate).

8. 
Sales Tax / VAT No., if any (Must, if

:


ST /VAT is charged)

9. 
Service Tax No., if any (Must, if ST is

:


charged.

10.
P.A.N. Number of the Organization /

:


Owner (in case of proprietorship


organization where no P.A.N. has been issued


in the name of the organization) (MUST).

11. 
Details of three prominent organizations served / being served with similar services


attach a comprehensive list).

	Name & Address
	Name & Phone No. of the Contact Person
	Annual Cost of Contract
	Since when the services are being provided
	Number of PCs covered by AMC stand alone – in LAN

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


12. 
Details of E.M.D. (enclosed D.D.)
: 
D.D. No.____________dated_________for 







Rs._______________ drawn on_________ 







_______________________________Bank 







in favour of Director, IIPS, payable at 







Mumbai.

13. 
Number of employees on the rolls
: 
Managerial

:


of the vendor.




Engineers

:








Supervisory

:








Others (please

:








specify)

14. 
Number of clients being served in
:


and around Mumbai on the date of


submission of bid (please enclose a


comprehensive list with address and telephone


numbers).

15. 
Do you have any kind of

:


partnership / dealership of PC and


PC peripheral manufacturers (kindly


furnish complete details i.e. name of


manufacturer, product, nature of


partnership / dealership etc.)

16.
Whether you have any point of
:


disagreement with the terms and


conditions stipulated in the Tender


Document. If yes, please specify


and also indicate suggested solution


(if space is not sufficient, please attach


separate sheet.)

DECLARATION:

a)
It is certified that the information furnished above is correct.

b) 
We have gone through the terms and conditions stipulated in the Tender Document     and confirm to abide by the same. Disagreement and solution proposed has been listed in a separate sheet and being attached with this Bid. A copy of the Tender Document with its each page signed, in token of acceptance of the Terms and Conditions, is enclosed.

c)
We understand that the decision of the IIPS to accept / reject “the points of
disagreements and proposed solution provided by us” would be final and binding.

d) 
The signatory to this bid is authorized to sign such bids on behalf of the organization.

e)
It is certified that our firm Annual Maintenance Contract has not been terminated/blacklisted by any other organizations. 
Date

:____________________________________
Signature
:____________________________________

Name

:____________________________________

Designation
:____________________________________

Seal of the Company:________________________________

INTERNATIONAL INSTITUTE FOR POPULATION SCIENCES
(Deemed University)
An Autonomous Organization of Ministry of Health & Family Welfare, Govt. of India,
Govandi Station Road, Deonar, Mumbai # 400088.
                Tel:  022-42372400/25563254              -          Fax:  022-25563257
Website:  www.iipsindia.org                     e-mail: Registrar@iips.net 

price bid  :  PART – I - A
A. Maintenance Engineer Payment :     

	Sr.No.
	Particulars
	 Rs. per month
	Particular
	Rs./per month

	1.
	Basic
	
	P.F.
	

	
	Special Pay
	
	ESIC
	

	
	Other Allowance
	
	Bonus
	

	
	    Total Rs.
	
	  Total Rs.
	


                    TOTAL Rs.
_________________
        TOTAL Rs ._________________
:




Service Tax 10.3%
: ____________________
Note: If required Engineer must be available on holidays/ Sundays and after office 

          hours at no extra cost.
B. Consolidated Maintenance Charges Per Month (please  see Annexure  I)
considering all items required to replace  for Annexure I
Charge


: ______________________________

Service Tax 10.3%
:

C. Administrative Charges :

Charge


: ______________________________

Service Tax 10.3%
:

D.
I
II

A
:
______________                            A
:
______________

            B 
:
______________        
            C
:
______________                            C.            ________________

            Total A+B+C   Rs.____________
Total : A+C  Rs. ___________

If any other charges specify.

Please note :

For selection of Bidders either D-I or D-II  or D-I and D-II will be considered separately

(As per committees decisions)

PRICE BID PART-II
· Rates must be quoted in terms per unit/as per Standard.

	Sr.No.
	Name of Items
	Price in Rs.

	1.
	Laser printer :

1. Fuser assembly

2. Teflon & toners

3. Pressure roller
	

	2.
	Colour :
1. Laser Jet

2. ETB Kit 

3. Fuser assembly

4. Drum drive assembly gel
5. Paper pick drive assembly
6. Ink tonners/cartridge
	

	3.
	Desk :

1 .Jet

2 Encoder disk/sprit

3 Carriage lock

4 Print head

5 Print head service stating

6 Ink cartridges

7 Carriage belt..
	

	4.
	Printer Gears
	

	5.
	Plastic/ Rubber Roller of Printer
	

	6.
	Printer heads
	

	7.
	Print Band
	

	8.
	UPS Battery
	

	9.
	Laptop Battery
	

	10.
	All magnetic media supplies
	


                    32 GB

	1. 
	
	

	12.
	Any electric fittings like plug points, power cords etc.
	

	13.
	Power Adaptors of Laptop/Printer/Media Converter
	

	14.
	Rates for providing new connection cables & labour inclusive Rs./meter
	

	15.
	Patch Cards:

Sockets

Connectors

	

	16.
	Peripherals:



Mouse, 


Keyboard



Speakers



U.P.S.                       
	

	17.
	Any Other Items.
	


PRICE BID PART – I-B
ANNEXURE- I 

INTERNATIONAL INSTITUTE FOR POPULATION SCIENCES
(Deemed University)
An Autonomous Organization of Ministry of Health & Family Welfare, Govt. of India,
Govandi Station Road, Deonar, Mumbai # 400088.
                Tel:  022-42372400/25563254              -          Fax:  022-25563257
Website:  www.iipsindia.org                     e-mail: Registrar@iips.net 

TENDER DOCUMENT FOR PROVIDING ANNUAL MAINTENANCE CONTRACT (AMC) OF PERSONAL COMPUTERS, PRINTERS AND LAN SYSTEMS AT IIPS.
1.
Name of the Firm/Agency

:

(Full address with Tel. No.)

2.
Comprehensive AMC Rates List
:
Annexure List and number of items approximately for the AMC:

	Sr. No
	Description (Items)
	Nos.

(approx.)
	Rate/Unit/

Year
	Total Amount for 1 year

	1
	Computers

P-IV & Higher                                                  149

P-III                                                                 
	149
	
	

	2
	Laptops
	71
	
	

	3
	IBM Zeon Server
	2
	
	

	4
	HP Prurient Server
	1
	
	

	5
	HP ML 350 Server
	1
	
	

	6
	Network Attached Storage Server
	1
	
	

	7
	LaserJet Printers
	60
	
	

	8
	DeskJet Printer
	14
	
	

	9
	Line Printer
	2
	
	

	10
	Dot Matrix Printer
	1
	
	

	11
	HP Photo smart 2608 all in one
	2
	
	

	12
	Scanner
	7
	
	

	13
	CD Copier Tower
	1
	
	

	14
	LCD Projectors
	6
	
	

	15
	Website (separate rates must be given)
(a)  Preparation/Creation

(b) Maintenance

(c) Up gradation
	
	
	

	16
	Xerox Machines
	5
	
	

	
	Total Rs.
	
	
	

	
	Service tax @--%
	
	
	

	
	GRAND TOTAL RS.
	
	
	


Date:





Signature of the Contractor or                                                                   his Authorised Signatory with 

Seal of the Agency/Firm

GENERAL CONDITIONS OF THE TENDER

1. The Technical bid shall be opened at 3.00 p.m. on 30.8. 2010 or such later date, as may be notified by IIPS. If the said date is declared as holiday at a later date the tender will be opened on the next working day at 2.00 P.M.

2. The Tender shall remain open for acceptance for ninety (90) days from the date of opening of tenders by International Institute for Population Sciences (“IIPS”).  The time limit for acceptance may be extended by IIPS at its discretion for such further period, as it may notify.

3. Earnest Money Deposit (“EMD”) should be submitted by DD for Rs. 50,000/- drawn in favour of Director, IIPS payable at Mumbai.  Tenders received without EMD or not in the proper format or incomplete bid proposals shall be liable to be summarily rejected at the discretion of IIPS.

4. The invitation to tender calls for bid proposals is in two parts viz. Technical Bid and Price Bid.
i. Technical bid shall consist of EMD for the required amount as per the tender documents and technical details. Technical details should be submitted in duplicate. Leaflets/information brochures (if any) showing the technical and general details of the equipment offered shall also be enclosed with the technical bid. Deviations, if any, from tender specifications, clause-wise and commercial terms and condition should be clearly mentioned in the sheet as specified. The tender form and all annexure and attachments thereto shall be submitted with this bid with each page being consecutively numbered and duly signed by the bidder along with the seal of the Contractor.

ii. Price bids shall consist of item-wise price details in the given proforma of the tender and shall be submitted in duplicate.

iii. The technical bids and price bids should be submitted in individual separate sealed envelopes superscribed with “Technical Bid” / “Price bid”, as applicable.  Sealed envelops containing the Technical Bid and the Price Bid (Part I, Part II and Annexure) shall again be put in another envelope duly sealed and superscribed with the tender number, name of work, due date of opening and Name of the Contractor.

iv. At the time and date of opening of tender, only technical bids shall be opened and read out in open.

v. The time and date of opening of price bids shall be intimated to the technically qualified bidders later.

vi. Tender not complying with the above conditions are liable to be rejected without any further reference.

vii. This tender document is not transferable.  The tendered work, if awarded, is not transferable.

Tender documents can be obtained from the Accounts Officer of IIPS against submission of tender document fee of Rs. 1000/- in the form of cash or Banker’s Cheque or DD drawn in favour of “Director, IIPS” payable at Mumbai. Also the same can be downloaded from our website www.iipsindia.org.   Tender documents downloaded from our website should be attached with an additional DD of Rs. 1000/- drawn in favour of “ Director, IIPS” payable at Mumbai towards the tender document fees, at the time of submission of tender. Tender documents downloaded from website and not attached with the requisite fee as above will not be considered and shall be summarily rejected. 

TERMS AND CONDITIONS OF ANNUAL MAINTENANCE CONTRACT (AMC) OF PERSONAL COMPUTERS, PRINTERS AND LAN SYSTEMS AT IIPS

Purpose of Agreement:
1. The AMC will be for a comprehensive maintenance services of PCs, LCDs. Printers and LAN systems, the details of which are shown separately.  The scope of service shall cover at your cost the maintenance, repairs including spare parts and provision of replacement parts.  The preventive maintenance of all the PCs, Peripherals, printers and LAN system will be done once in 30 days or earlier to ensure the systems to be on line all the time.

Statement of Work:
1.       Any parts/systems found to be faulty should be rectified in-situ. Where part or whole of the system is irreparable, it will be replaced by a new one of the same or higher configurations without any additional cost.  In case of major repairs, a stand-by machine is to be provided till the repair is carried out. If any problem occurs within one month of repair or using the replaced part you shall replace the same with a brand new part.
2. All complaints will be entered in a complaint register kept for this purpose at the Computer Centre of IIPS.  These complaints are expected to be attended immediately, however a response time of two hours shall be allowed to bring the system on line.  Complaint register will be maintained by the service engineer to record all complaints and action taken on that which will be put up to register during the first week of every month for perusal. Service rendered by the resident engineer in relation to the complaints by the users shall be acknowledged in the register. This will be used for quarterly evaluation of the AMC.
3. The Customer Engineer must be well qualified with degree in B.E./M.E. Certified copies of the qualification of the engineer may be attached. Computers and having deep knowledge of software and hardware. He should report to the In-charge Computer Centre daily on all the working days from Monday to Friday for a routine check-up.  The Engineer shall be present in the Institute Computer Centre from 9.30 a.m. to 6.00 p.m. each or till the completion of repair of faulty equipment. The maintenance firm will provide maintenance and repair service on holidays in case of emergency.
4. In case repair is not possible at the Institute, the equipment will be transported to the place where the component repair facility is available, and after repairs the equipment will be transported back to the Institute and installed at the same place at your cost.  Necessary gate-pass shall be issued for this purpose by Registrar.  In case a Computer/Printer becomes unserviceable during the period of contract and is beyond repairs, such an equipment shall then be excluded from the maintenance contract on the recommendations of the Purchase Committee to be effective from the date of approval of the Director.

5. The comprehensive maintenance contract shall include LAN support and data recovering on hard disk formatting for which help shall be rendered as per the instructions of In-charge Computer Centre as and when needed during the tenure of contract without any extra cost.  Maintenance may also be continued in case of change of machine to another location on prior intimation.

6. The service provider will maintain the fast moving spare parts in the institute to the extent required and ensuring the downtime is not more than two hours for minor defects. All spare parts to be fitted as replacement should be standard quality and prior to fixing, approval should be obtained from the Registrar.  Parts shall be replaced in the presence of supervisory staff of IIPS detailed for this purpose whose signature shall be obtained after fixing.

7. The AMC will be operative for a period of one year from the date of work order subject to clause 8.

8. Any sales tax, other taxes, levies and duties payable shall be borne by your company.

9. New Personal computers and Printers procured by the Institute for which warranty expires shall be brought under this maintenance contract at approved rates during the currency of the contract with mutual agreement and on intimation by the Institute.  Break down of new computers during the warranty period should be get it repaired through the warranter by your company. 

10. The contract for AMC covers all items i.e. CPU, Memory, Monitor, Speakers, Microphone, Mouse, Key-Board, etc., of the computers and DOT Matrix printers, Laser printers and Inkjet printers.  No payment on account of any of these items will be made.

11. The contract includes support like installation of antivirus software, MS office software, internet services and other software support (the concerned CDs in all cases will be provided by IIPS) as per requirements of the user.  The memory back-up of each computer shall be maintained by the firm on regular basis.

12. The AMC awarded firm would totally be responsible for all solution related to software and hardware of computers/peripherals and related equipments including website of the Institute and related projects.
Scope of Work:

1.       Provision of minimum and qualified B.E. Computer Engineer at IIPS for services mentioned here under for all types of work:
1.1    Laptops & peripherals management services

1.2    Server management services 

2.      Internet Lease Line/ Wi Fi Management Services:
2.1    Prevent & proactive maintenance of equipments, including cleaning of outer parts & cover with appropriate non corrosive cleaner (at least every 3 months & as & when it is necessary)
2.2    Agency should provide services to replace all the electronic part of Desktop / Laptop/ Printer/ Scanner/ Monitor/ Keyboard/ Mouse/ Xerox machines.
3.
Desktop and Peripherals Management Services:
3.1
Hardware and software troubleshooting

3.2
Installation of up gradation of system software and antivirus software.

3.3
Peripheral (printer/scanner etc.) management.

3.4
Desktop performance monitoring, fine tuning and optimization.

3.5
Supports for Win 98/2000/NT/XP.

4.
Desktop and Peripherals Management Services:


Vendor shall perform the following server administration activities for:-

4.1
Support of MS Window 2000/XP Server and client operating system.

4.2
Server performance monitoring fine tuning and optimization.

4.3 
Server diagnosis and problem resolution.

4.4
Server configuration changes.

4.5
Understand and report performance bottlenecks.

4.6
Desktop LAN connectivity.

4.7
Network security.

5.
Network Management Services:  LAN Management:

5.1
Ensure complete connectivity of the computers with respective network.
5.2
Activity related to trouble shooting of connectivity related problem including.


(a)
Testing and verification related to Network Internet Card (NIC) being bad


(b)
Problem related to device drivers of NIC being corrupted.

5.3
Identifying and troubleshooting physical (I/O box, UTP etc) connectivity problem at the desktop (user) as well as at the switches i.e. giving point-to-point network connectivity solution, even crimping.

5.4
Identifying and trouble shooting of defective switches.

5.5
Identifying and trouble shooting of defective OFC connectors (single and multimode connector)

Payment Proceedure:
1. Quarterly payment for service rendered shall be made at the end of the quarter on submission of your bill in duplicate to the administration duly certified by the Registrar at the close of the quarter and subject to audit.
Standard of Performance and Penalty for failure:

1. The agency will ensure 90% uptime in respect of desktop PCs and printers and 99% uptime in respect of server and network.  In case of failure of the technical personnel to attend on any working day, a penalty of Rs.500/- per working day will be levied in addition to down-time penalty for individual hardware/software as hereinafter detailed.

2. The down-time penalty charges if not rectified within 24 hours shall be as follows:

	Sr.No.
	Item
	Amt.(in rupees)/day

	1.
	Server/Client System
	Rs.400/- , Rs.250/-

	2.
	DMP/Laser Printer/Inkjet Printer
	Rs.50/-, Rs.150/-, Rs.100/-

	3.
	Scanner
	Rs.75/-

	4.
	Mouse 
	Rs.15/-

	5.
	Operating System for each server/client
	Rs.400/-, Rs.250/-

	6.
	Network (whole)
	Rs.250/-

	7.
	Network (each)
	Rs.20/-


3. If the agency repeatedly fails to rectify the faults for a period exceeding 7 days, apart from the repairs at their cost and risk, IIPS may terminate the contract of the agency forthwith and may forfeit the EMD.

4. The agency shall, in no case, replace any item/component with inferior item and if found doing so, the contract shall stand terminated forthwith and security deposit shall be forfeited.

5. IIPS reserves the right to reject any or all the bids and cancel the tender without assigning any reason.

6. The firm shall carry out periodic check up of all the computers under contract and take necessary maintenance on regular basis.

7. The firm must have experience of maintenance contracts of computers and peripherals for at least 3 years with Central Government (Ministries/Department/ Organisations) or other reputed organisations.  Documentary proof is to be attached with the bid.

8. The successful bidder shall provide necessary support for maintaining VIRUS free computer environment in the IIPS and help in upgrading the software’s /virus detection mechanism.
Termination of Contract:

A. In case of any dispute arising out of this contract, the decision of the Director and Sr. Professor, International Institute for Population Sciences, Mumbai shall be final and binding on both the parties.

B. IIPS reserves the right to terminate the contract at any time without assigning any reason to the firm.

C. In case of unsatisfactory performance or due to consistent reduction in computer up time, the contract is liable to be cancelled by giving a notice of ten days to the firm in writing. 

D. The performance will be monitored during the first three months and if the performance is not found satisfactory, contract may be terminated.

*******. 


ACCEPTANCE CERTIFICATE

I………………………(designation)…………………………………,of (Name of the Company)…………………………………………………

Hereby accept the above mentioned Terms & Conditions along with Appendices for the AMC of Personal Computers, Printers and Lan Systems At Iips.
   Signature 

Company Seal 

Date:

� Rates may be quoted as per rate/unit as no. of described items are variable (more/less 10 – 20% variation is possible in number of items) .


Problems relating to Internet should also be considered in the maintenance contract.


Rates for maintenance and upgradation of Institute’s website should be quoted separately.


No hidden cost shall be permitted after finalization/award of the tender.


Rates should mention for the aforesaid items from 1 to 16 and please note that if any of the above items is not included in AMC then that amount will be deducted while issuing the AMC order.
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